Hypothesis response to 2025 VPAT Report (of April 25, 2025)

At Hypothesis, we are committed to making our annotation tools accessible to all users,
regardless of their abilities or the technology they use to access the web.

Every year, in alignment with our dedication to continuous improvement and open dialogue, we
engage in a review of our Voluntary Product Accessibility Template (VPAT) report. At present,
these have been conducted by the Inclusive Design Research Centre (IDRC) at OCAD
University who has been excellent to work with. As with past reports, there are areas within the
VPAT that benefit from clarification, or where our internal assessments differ slightly from how
specific criteria were interpreted. Below is our response to the 2025 VPAT and an outline of our
accessibility roadmap.

VPAT Findings we will address by April 2026:

We have assessed the areas that were marked as "partially” or “mostly” supported. Each of
these are tracked publicly on our GitHub repositories and will be addressed moving forward.

WCAG 1.3.1 - https://github.com/hypothesis/client/issues/6185

WCAG 2.1.1 - hitps://github.com/hypothesis/client/i

WCAG 4.1.2 - - https://github.com/hypothesis/client/issues/6307

WCAG 1.4.10 - https://github.com/hypothesis/product-backlog/issues/1660
WCAG 1.4.11 - https://qithub.com/hypothesis/product-backlog/issues/1659
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VPAT Findings we will not address:

1. WCAG 3.3.2 (Placeholder Text in Text Boxes): Our use of placeholder text, supported
by accessible labels, adheres to common practices in mainstream applications. This
method helps keep our interface simple and user-friendly while ensuring accessibility.
While the VPAT report suggests modifications, we believe our design achieves the
necessary accessibility standards and maintains optimal usability.


https://github.com/hypothesis/client/issues/6185
https://github.com/hypothesis/client/issues/6306
https://github.com/hypothesis/client/issues/6307
https://github.com/hypothesis/product-backlog/issues/1660
https://github.com/hypothesis/product-backlog/issues/1659

Next Steps

As each of the issues is addressed above, we will endeavor to obtain a fresh VPAT report
reflecting these improvements. Please check in with us on the specifics of individual items to
understand their current status.

Looking Forward:

Accessibility is ingrained in our practices at Hypothesis. We have a roadmap that includes
regular reviews of our software by independent entities, iterative updates to our VPAT, and
ongoing revisions to our website to reflect the latest in accessibility guidance.

We emphasize that it is real-world testing and engagement with users, especially those who rely
on assistive technologies which provides the most value ultimately. We prioritize actionable
insights from our community over mere compliance.

Conclusion

Incorporating feedback from both our user community and independent assessments such as
the VPAT facilitates a critical understanding of our tools' accessibility. This ongoing dialogue
enables Hypothesis to not only meet compliance standards but to exceed them.

Your feedback is welcome.



